
Blackboard System

Requirements

Supported Internet Browsers & Operating Systems:

• MS Windows Vista/Windows 7, 8 and 10, Mac OS 10.9 or better

• Internet Explorer 11 or better

• Safari 9 or higher from Apple with iOS7 +

• Mozilla Firefox 48 or better (recommended)

• Google Chrome 49 or higher (recommended)

• JRE version 7 & 8 are recommended version for features that depend on it.

The JRE can be downloaded from: http://java.sun.com/javase/downloads/index.jsp

• Adobe Flash Player version 23 is the recommended version
https://get.adobe.com/flashplayer/?fpchrome

http://java.sun.com/javase/downloads/index.jsp
https://get.adobe.com/flashplayer/?fpchrome
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• High speed Internet is strongly recommended for efficient use of all

• the applications

• Technologies not supported:

• Windows XP

• Windows, Mac OS, and Linux systems not running a 

supported browser

• Internet Explorer versions 10 and lower which are not longer supported 

by Microsoft; Internet Explorer on mobile devices

• Firefox versions 30 and lower on desktop; all Firefox version on mobile

devices
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Technologies not supported: (cont.)

• Chrome versions 35 and lower (version 34 and lower on

mobile devices)

• Safari version 5 and lower

• JRE 5 for Blackboard Learn Original user interfaces.

It is recommended to keep your computer upgraded to the latest version of

software for a better learning experience
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To check if the browser you are currently using is or isn’t compatible with

Blackboard, please click on the following link:

Browser Checker

https://en-us.help.blackboard.com/Learn/Student/Getting_Started/Browser_Support/Browser_Checker

